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Real estate agents aren’t
just members of the local
business community. They
are your neighbors and
members of your communi-
ty They also help build com-
munities by helping people
become homeowners. Each
week, we are going to intro-
duce you to local real estate
agents—your neighbors—
who are “Real People.”

Cheryl Hilton is a full-
time realtor at Century 21
Lil 1 Associates on Queen
Street in Southington. She
has been in the business for
six years and on a recent
afternoon in the bright
conference room of the
office, she had plenty to say
about the career that she
has chosen to make her
livelihood.

Cheryl was in insur-
ance for 15 years before
pursuing a career in real
estate. After she went to the

broker side of insurance,
real estate became more
and more interesting.
When her youngest son
was born, Cheryl was living
in Southington and work-
ing in New York. 

“Taking care of a tod-
dler was hard,” she said.
“So I wanted to take a year
or so off and while I did I
decided I didn’t want to
stay in insurance. I
thought, ‘What skills do I
have that I can transfer to
something else?’”

Since insurance was a
service industry, Cheryl had
to build relationships with
customers. And even
though that job was on a
larger scale, she still had to
keep her clients happy. It
was the same principle in
the field of real estate sales.

“It’s about doing what
you say you’ll do when you
say you’ll do it and following
regulations. There are lots of
regulations,” she said.

Just because houses
are involved in real estate
transactions doesn’t mean
it’s all about selling houses.
Cheryl explained “We nego-
tiate, we turn into thera-
pists. When you settle with
a realtor, it’s like dating. It’s
intense and personal. You
deal with clients’ hopes and
dreams and future, not to
mention the significant
amount of money being

dealt with. You walk buyers
through the process and get
to the closing and then it’s
almost like you break up.
You keep in touch but it’s
not the same.” Cheryl
shook her head.

She explained that sell-
ing and commercial trans-
actions are a little more cut
and dry than the buying
process. Cheryl’s career is
never just simple transac-
tions and business, though.

“Most days I love what

I do. That’s rare and I love
it. The flexibility is great.
You work harder than in
corporate but it’s fun and
people are funny. The
things people say and do
are unbelievable. You run
into everything from naked
people, to squatters, to
clients who are a little left
of center. Life is messy,
we’re human, we’re flawed
and it’s beautiful.”

Every success story is a
good story but one that stood
out for Cheryl was a first time
buyer, an older grandmother
who had been renting her
home for 27 years. 

“The hospital near her
property was going to buy
back the land for develop-
ment so she got in touch
with me. It was an interest-
ing process because she
was nervous; she had her
adult daughter and grand-
kids living with her and
ended up purchasing a
colonial. Now she is happy.
It was great to watch the
transformation from her
temporary situation to
actually having something
she owned. You could see
her blossom. I watched her
relationship with her family
grow and evolve. I even still
see her once in a while.”

IN HER
COMMUNITY

Cheryl believes that the
fewer vacant homes there
are in a community, the
more vibrant the communi-
ty is. 

“I love matching peo-
ple with communities that
they want to live in.”

Cheryl is involved in
many community activities
herself. She is president of
the Urbin T. Kelley PTO,
which takes a lot of time.
She is also part of The Links,
Incorporated in Waterbury.
It is a social service organi-
zation of professional
women that has been
around for 60 years. There is
a minimum of 48 hours of
service to the area each
year. Recently, they have
worked on scholarships and
a health fair in conjunction
with the National Kidney
Foundation.

WHAT’S IMPORTANT
IN A HOME?

“I’m a very visual per-
son,” Cheryl said. “A place
has to have the curb appeal.
It needs to fit specific needs.
In my case, I wanted all
wood inside to counteract
allergies. Knowing you are
in the right place really is a
feeling. You know when you
walk in. When it comes to
buying a home, I personally
like new construction. Every
home I’ve owned, I’ve built.

I enjoy the building process,
picking everything out…
but I can see the beauty in
an older home too.”

SOME WORDS
FROM A (WISE)
REALTOR

Not everything you see
on TV is a good picture of
what realtors say and do.
“Stop watching those house
hunting shows,” Cheryl
laughed. “And stop saying
spacious. Just say big
instead … You’re driving
your agents insane. My
motto is: I am here to facili-
tate your journey. Have fun
with it. Don’t forget that
this is an awesome oppor-
tunity. Roll with it.”

To contact Century 21
Lil 1 Associates and Cheryl
Hilton, call 1-800-891-9990
or go to c21lil1.com.

Sarah Johnson is a cor-
respondent with The
Observer.

Are you interested
in being featured in
‘Real Estate: Real
People,’ call Mike
Chaiken at (860)
628-6751 or email
mchaiken@Bristol
Observer.com.
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Cheryl Hilton in her
offices at Century 21 Lil 1
Associates on Queen
Street in Southington.

Lil 1 agent makes graceful shift from insurance to real estate
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OPEN EVENINGS & WEEKENDS

BRISTOL ~ Nice 4 BR, 2 bath 
Cape with fully applianced EIK, 
FDR, front to back FP’d living 
room, 1st flr laundry, newer 
windows & doors & an enclosed 
rear porch. Great yard with place 
to add your 2-car garage .

ASKING $119,000

BRISTOL ~ Absolutely stunning. 
Sinlge family Condo in an adult 
community. This home features 
6 rooms, 2 BRs, 2 baths, living 
room w/FP, formal dining room, 
FR, EIK, full basement, patio 
overlooking private rear yard.

$239,900

BRISTOL: Great investment 
property. 4 family house with 
exceptional income. Recently 
remodeled with new roof, 
windows, electric system, 
fire coded, vinyl sided, 
plenty of parking.

$170,000

NEW BRITAIN ~ Beautiful 5 
RM Condo with 2 BRs, 1 1⁄2
baths, fully applianced kitchen, 
sliders in living room that lead 
to deck, finished rec room in 
LL, C/Air and a 1 car garage .

ASKING $139,000

BRISTOL: Move right into this 
picture perfect Townhouse style 
Condo. This unit features 5 
rooms, 2 BRs, 1.5 baths, EIK, 
FDR. Large rooms. 1 car garage.

ASKING $124,900

BRISTOL: Totally remodeled 6 
room Ranch with 3 bedrooms, 
2 baths, new kitchen with 
granite Counter tops, family 
room, open floor plan.

ASKING $169,900

PLAINVILLE - JUST LISTED: This 
is a great starter home wit hloads 
of potential. Just a little clean up 
and this 6 room Cape with 3 
bedrooms, 1 bath, level lot will be 
a perfect home.

ONLY $119,900

BRISTOL ~ Nice 3 BR Cape. 
Features include FLR and DR, EIK w/
pantry that also has kitchen sink, 
additional cabinets and dishwasher. 
Home also has oil heat, newer boiler,
updated elec, an enclosed porch off 
pantry area leading to rear deck and a 
detached 1 car garage. House shows 
well. Great starter home.

ASKING $121,900

BRISTOL ~JUST LISTED!  
Exceptional Duplex in perfect 
condition. 5 RMs, 3 BRs, 1 
bath in one unit, 5 rooms, 3 
BRs, 1 ba in the other unit. Full 
basments, vinyl sided, 2 car 
garage, views of Birges Pond.

ASKING $189,900

BRISTOL ~ New Construction at an 
unbeatable price! Still time to pick & 
choose! 6 room Colonial, 3 BRs, 
2.5 baths, hardwood floors, front 
porch, fully applianced.

ONLY $199,900

BRISTOL ~ Well kept 3 BR, 1 1⁄2
BA Raised Ranch in Forestville 
area. Fea include: EIK, FLR and 
DR, LL FR w/half bath and 
laundry and also has a 2 car 
garage. Beautiful conrer lot. Great 
family home.

ASKING $189,900

BRISTOL ~ 2 family home with 
5 rooms, 2 bedrooms in each 
unit. Sep utilities, fully 
applianced, newer roof, vinyl 
sided, full basement, plenty of 
parking, 2 car garage.

ASKING $149,900


